Terms of Service — Farfallina Wealth Management
Solutions(English)
Effective Date:06-23-25

Welcome to FWMSinsurance.com (the “Site”), operated by Farfallina Wealth Management
Solutions (“FWMS,” “we,” “our,” or “us”). By using our Site and services (collectively,
the “Services”), you agree to be bound by these Terms of Service (“Agreement”),
including our Privacy Policy.

1. Introduction

This Agreement governs your access to and use of the Site and Services provided by
FWMS. By using our Services, you agree to these Terms, to comply with all applicable
laws (including but not limited to Arizona Revised Statutes ARS §44-7001 to §44-7043 and
the E-SIGN Act), and to our Privacy Policy.

2. Client Representations
You represent and warrant that:

e You are at least 18 years of age and have the legal capacity to enter into this
Agreement.

e Any information you provide to us is accurate, current, and complete.

e You will not impersonate any person or provide misleading information when
using the Site.

3. Minors’ Use of the Site

The Site is not intended for individuals under 13 years old. If you are between 13 and 17
years old, you may only use the Site with the involvement and supervision of a parent or
legal guardian.



4. Fee Transparency

FWMS does not charge fees for browsing or using the Site. If you choose to engage with
external providers (such as Go Insurance or Tax and Accounting Services), any fees or
agreements will be between you and that provider.

FWMS is not liable for any fees, damages, or claims resulting from any third-party
service or relationship.

5. Intellectual Property

All content on the Site is the intellectual property of FWMS or its affiliates and is
protected by applicable copyright and trademark laws.

You may use the content only for personal, non-commercial purposes and must not alter
or remove any proprietary notices.

6. Restrictions on Use
You may not:
e Reproduce, distribute, modify, reverse-engineer, or misuse the Site or Services.

e Disrupt or overload our infrastructure.

e Use automated tools to access or interfere with the Site.

7. Site Availability

The Site is operated from the United States and governed by U.S. law. FWMS does not
guarantee that the Site is appropriate or available in all jurisdictions. You are responsible
for complying with your local laws.

8. Third-Party Services

FWMS may provide information about or refer users to third-party services, such as
those provided by Go Insurance or Tax and Accounting Services.
FWMS makes no warranties regarding those services and does not endorse, guarantee,



or assume responsibility for them. You are solely responsible for evaluating and
contracting with any third-party provider.

FWMS shall not be held responsible for any outcomes, liabilities, or costs associated
with third-party services.

9. Communications

By providing your email address or phone number, you consent to receive
communications from FWMS and its affiliates regarding quotes, services, and other
updates. This may include text messages or calls using automated systems. Consent is
not a condition of purchase.

You may opt out at any time by:

e Clicking “unsubscribe” in emails

e Replying “STOP” to SMS communications

10. Disclaimer of Warranties

The Site and its contents are provided “as is” and “as available.” FWMS makes no
warranties, express or implied, including but not limited to warranties of merchantability
or fitness for a particular purpose.

We do not guarantee uninterrupted access, accuracy, or freedom from errors.

11. Limitation of Liability

FWMS will not be liable for any indirect, incidental, special, punitive, or consequential
damages, even if we have been advised of the possibility of such damages.

Our total liability shall not exceed the amount you paid us for any services, if any.
Some jurisdictions may not allow certain limitations, in which case these exclusions
may not fully apply to you.

12. Modifications



FWMS reserves the right to change these Terms at any time. We will notify users by
posting the updated version on the Site and updating the effective date. Continued use of
the Site indicates your acceptance of any updates.

13. Governing Law and Dispute Resolution

This Agreement is governed by the laws of the State of Arizona. Any dispute shall be
resolved exclusively in the state or federal courts located in Maricopa County, Arizona.
You waive the right to bring any class action lawsuit against FWMS.

14. Miscellaneous

If any provision of this Agreement is found invalid, the remainder shall remain in full
force. Any claim must be brought within one (1) year. The prevailing party in any dispute
is entitled to reasonable legal fees and costs.

15. Contact Information
If you have questions about these Terms, please contact us:

e Email: Support@fwmsfinancial.com

e Phone: +1(602) 486-5038




TERMINOS DE SERVICIO DE FARFALLINA WEALTH
MANAGEMENT SOLUTIONS(Spanish)

Fecha de entrada en vigor: [Insertar Fecha de Vigencia]
Bienvenido a FWMSinsurance.com (el “Sitio”), operado por Farfallina Wealth
Management Solutions (“FWMS”, “nosotros”, “nos” o “nuestro”). Al utilizar nuestro Sitio

y servicios (colectivamente, los “Servicios”), usted acepta regirse por estos Términos de
Servicio (“Acuerdo”), incluyendo nuestra Politica de Privacidad.

1. INTRODUCCION

Este Acuerdo regula su acceso y uso del Sitio y de los Servicios ofrecidos por FWMS. Al
utilizar nuestros servicios, usted acepta estos términos, el cumplimiento de las leyes
aplicables (incluyendo los Estatutos Revisados de Arizona ARS § 44-7001 a §44-7043 y la
Ley E-SIGN) y nuestra Politica de Privacidad.

2. DECLARACIONES DEL CLIENTE

Usted garantiza que:

e Tiene al menos 18 afos y capacidad legal para aceptar estos Términos.
e Lainformacion que nos proporcione sera veraz, precisa, actual y completa.

¢ No usara el Sitio para suplantar a otra persona ni brindar informacion falsa.

3. CAPACIDAD LEGAL DE MENORES

El Sitio no esta dirigido a menores de 13 afios. Si usted tiene entre 13 y 17 anos, debe
usar este Sitio solo bajo la supervisién de un padre o tutor legal.

4. TRANSPARENCIA DE COSTOS



FWMS no cobra tarifas por el uso del Sitio, salvo que usted contrate servicios
especificos. Si trabaja con proveedores externos (por ejemplo, Go Insurance o Tax and
Accounting Services), esos acuerdos de tarifa seran unicamente entre usted y el
proveedor.

FWMS no sera responsable por costes, danos o reclamaciones derivadas de esos
acuerdos externos.

5. PROPIEDAD INTELECTUAL

Todo el contenido del Sitio es propiedad de FWMS o sus afiliados, protegido por derecho
de autor y marcas registradas.

Usted puede usar el contenido Unicamente para fines personales, sin alterarlo y
respetando todos los avisos.

6. RESTRICCIONES DE USO

Se prohibe reproducir, distribuir, modificar, descompilar, retro-ingenieria o usar nuestro
Sitio de forma no autorizada o ilegal. No se permite exceder la capacidad de la red ni
suplantar el servicio.

7. DISPONIBILIDAD DEL SITIO

El Sitio se encuentra bajo jurisdiccion de Estados Unidos (Arizona). FWMS no garantiza
que esté disponible en todas las regiones. Usted es responsable de cumplir con las leyes
locales al usar el Sitio.

8. SERVICIOS DE TERCEROS

FWMS puede proporcionar estimaciones o informacién sobre proveedores externos
(como Go Insurance o Tax and Accounting Services).

FWMS no garantiza la disponibilidad, exactitud o adecuacién de esos servicios. Usted
es responsable de investigar y decidir si contrata. FWMS no sera responsable por daios,
costos o reclamaciones relacionados con proveedores externos.

9. COMUNICACIONES



Al proporcionar su correo electrénico o numero de teléfono, usted autoriza a FWMS y
sus afiliados a contactarlo por servicios, cotizaciones o informacion relevante. Se
pueden usar mensajes de texto o llamadas automaticas. El consentimiento no es
requisito para contratar servicios.

Podra retirar su consentimiento al:

e Hacer clic en “cancelar suscripcién” en emails.

e Enviar “STOP” al numero de SMS proporcionado.

10. EXENCION DE RESPONSABILIDAD

El Sitio y sus contenidos se ofrecen “tal cual” y “segun disponibilidad”. FWMS no
garantiza exactitud, funciones ininterrumpidas o ausencia de errores.

Se rechazan todas las garantias expresas o implicitas, incluidos los estos de
comerciabilidad o idoneidad.

11. LIMITE DE RESPONSABILIDAD

FWMS no sera responsable por daios indirectos, incidentales, especiales, punitivos o
consecuenciales. La responsabilidad total de FWMS estara limitada a la cantidad pagada
por usted, si la hubiera.

Algunas jurisdicciones no permiten ciertas limitaciones; en dichos casos, estas
exclusiones podrian no aplicar.

12. MODIFICACIONES

FWMS puede modificar este Acuerdo en cualquier momento. Si hay cambios
significativos, se notificara en el Sitio o por medios razonables. El uso continuado
después de la publicaciéon implica aceptacion.

13. LEY APLICABLE Y RESOLUCION DE CONFLICTOS

Este Acuerdo se rige por las leyes del Estado de Arizona. Cualquier disputa sera resuelta
exclusivamente en tribunales estatales o federales de Maricopa County, Arizona. Usted
renuncia a demandas colectivas.



14. DISPOSICIONES VARIAS

Si una clausula es invalida, las restantes seguiran vigentes. Cualquier reclamo debera
formularse dentro de un (1) afio. La parte ganadora en litigio tendra derecho a
recuperacion de gastos legales razonables.

15. CONTACTO
Si tiene preguntas sobre estos Términos, contactenos:

e Correo electronico: Support@fwmsfinancial.com

o Teléfono: +1(602) 486-5038
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